
 
 
 

 

Contacting RSSB 

 
Principal Contractors and Plant Operator License Holders should contact the CCS Support 

Team for advice on entering data (both manually and via the bulk upload facility), searching for 

records and running reports. All queries should be directed to: 

closecall.enquiry@rssb.co.uk 

 

Note: Network Rail staff should submit all CCS queries to their call centre. Visit Safety Central 

for details. 
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